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Contact Persons
Issues related to processing of application

Paul Dean or Charles Helein
Regulatory Counsel

Helein & Associates, P.C.

8180 Greensboro Drive, Suite 700
McLean, VA 22102

(703) 714-1305 -- voice

(703) 714-1330 -- facsimile
pdean@helein.com

Consumer issues

Richard Wheeler

Regulatory Coordinator and General Counsel
ServiSense.com, Inc.

180 Wells Avenue, Suite 450

Newton, MA 02459-3302

(617) 848-8107 -- voice

(617) 848-8100 -- facsimile
rwheeler@servisense.com

Customer complaint resolution

Richard Wheeler

Regulatory Coordinator
ServiSense.com, Inc.

180 Wells Avenue, Suite 450
Newton, MA 02459-3302
(617) 848-8146 -- voice
(617} 848-8100 -- facsimile
ddane@servisense.com




Technical and service quality issues

Richard Wheeler

Regulatory Coordinator
ServiSense.com, Inc.

180 Wells Avenue, Suite 450
Newton, MA 02459-3302
(617) 848-8107 -- voice
(617) 848-8100 -- facsimile
rwheeler@servisense.com

Tariff and pricing issues

Charles Helein

Regulatory Counsel

Helein & Associates, P.C.

8180 Greensboro Drive, Suite 700
McLean, VA 22102

(703) 714-1301 -- voice

(703) 714-1330 -- facsimile
chelein@helein.com

9-1-1 issues

Richard Wheeler

Regulatory Coordinator
ServiSense.com, Inc.

180 Wells Avenue, Suite 450
Newton, MA 02459-3302
(617) 848-8107 -- voice
(617) 848-8100 -- facsimile
rwheeler(@servisense.com

Security/law enforcement

Richard Wheeler

Regulatory Coordinator
ServiSense.com, Inc.

180 Wells Avenue, Suite 450
Newton, MA 02459-3302
(617) 848-8107 -- voice
(617) 848-8100 -- facsimile
rwheeler@servisense.com




